Nudopmanusa o npase norpedurtesied UHAHCOBBIX YCJIYI HA HANIPaABJIeHHE
oOpanieHus1 PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 sauBaps 2021 roma pAeHCTBYeT HOBBIM JIOCYACOHBIM IMOPSIOK
yperyJMpoBaHus CIIOPOB MOTPeOUTENEH C KPEIUTHBIMU OpraHU3alUSIMHU.

B cnywae ecnu kpeauTHas OpraHu3anus OTKa3bIBA€TCs YJIOBIETBOPUTD
TpeOoBaHUs TOTPEeOUTENS, 0 OOpAIIeHHs B CyJl MOTPEOUTENDb I YPEryTupOBaHUs
CTIOopa JI0JDKEH 00paTUTHCS K (PUHAHCOBOMY YIOJHOMOYEHHOMY.

JIOMKHOCT, (PMHAHCOBOTO YHOJHOMOYEHHOTO YyupexiaeHa DenepanbHbIM
3akoHOM OT 4 utoHa 2018 roma Ne 123-®3 «OO6 ymoJHOMOYEHHOM MO IpaBam
notpedureneil PUHAHCOBBIX ycIyr» (faee — 3aKoH).

PUHaHCOBBIN YIIOJTHOMOYEHHBIN paccmaTpuBaeT MMYILECTBEHHBIE
TpeOoBaHUsI MOTpedUTeENs, pazMep KoTophix He mpeBbimaet S00000 py6eil.

OOpaienue norpedbuTens (PUHAHCOBOMY YIOJIHOMOYEHHOMY MOXKET OBITh

HAIPaBJICHO B AJIEKTPOHHOU (hopMe yepe3 TMYHbIN KaOMHET Ha OUIIMaTILHOM CalTe

(pMHAHCOBOTO YIIOJIHOMOYEHHOTO WJIM B MUCbMEHHOH (opMme.

[Ipuem u paccMoTpeHue oOpalleHui noTpedUuTenel OCylIeCTBIIETCA
(PMHAHCOBBIM YIIOJIHOMOUYEHHBIM OECIIaTHO.

Jlo HanpaBiieHHs oOpalieHus PUHAHCOBOMY YIIOJJHOMOYEHHOMY NOTPEOUTEND
JOJKEH OOpaTUThCS C 3asBICHUEM - NPETEH3UMEHd B KPEAUTHYIO OpPraHU3aluIo.
JIaHHBI TPETEH3WOHHBIM TOPSAIOK YCTAHOBJIEH CTaTbel 16 3akoHAa M ABISETCA
00s13aTeNIbHBIM JIJIs1 TIOTPEOUTENECH.

C nonpoOHOi wuHpOpMaLME O TMOpAIKE HaMpaBlICHUS OOpallleHUs

(UHAHCOBOMY YIIOJIHOMOYEHHOMY MOXHO O3HAKOMHTHCS Ha OQUIIMATBLHOM caiTe

(MHAHCOBOTO YIIOJIHOMOYEHHOTO.
OdunmanbHbIH cauT (buHAHCOBOTO YIOJHOMOYEHHOTO:

www.finombudsman.ru

Homep tenedona ciayxObl obecniedeHUs: ACSITENBHOCTH (HUHAHCOBOTO
ynonaomodennoro: 8 (800) 200-00-10 (6ecraTHblii 3B0HOK 10 Poccun).

Mecto HaxoXIeHHs CIyKObl oOecredeHus IeATebHOCTH (HUHAHCOBOTO
ynonHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NIEPEYIOK, I0M 3.

[ToutoBbIli agpec ciyxObl oOecreueHus JeSITeNbHOCTH (UHAHCOBOTO
ynonHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NIEPEYIIOK, I0M 3,
nonyyarens AHO «COADY».
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